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'Dear Tyrone Heard,

This letter 1s a summary of benefits you currently receive from the Department of Veterans Affairs
(VA). We are providing this letter to disabled Veterans to use in applying for benefits such as state or
local property or vehicle tax relief, civil service preference, to obtain housing entitlements, free or
reduced state park annual memberships, or any other program or entitlement in which verification of

VA benetits 1s required. Please safeguard this important document. This letter is considered an official
record of your VA entitlement.

Our records contain the following information:

Personal Claim Information

oo - Your VA claim number 15: X XXXXX094 _
You are the Veteran.

Military Information
The character(s) of discharge and service date(s) of the veteran include:

Honorable, Army, 06/12/1989-09/29/1989
(There may be additional periods of service not listed above)

VA Benefits Information

Service-connected disability: Yes

Your combined service-connected evaluation 1s: 100%

Your current monthly award amount is: $3,831.30

Are you enfitled to a higher level of disability due to being unemployable: Yes
~ Are you considered to be totally and permanently disabled due to your service-connected disabilities:

Yes

Are you service-connected for loss of or loss of use of a limb, or are you totally blind in or missing at
least one eye: No

Have you recetved a Specially Adapted Housing (SAH) and/or Special Home -Adaptation (SHA) grant:
No

You should contact your state or local office of veterans' affairs for information on any tax, license, or
fee-related benetits for which you may be eligible. State offices of veterans' affairs are available at
http://www.va.gov/statedva.htm. |
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Do You Have Questions or Need Assistance?
If you have any questions, you may contact us by telephone, email or letter.

Here is what to do.

Telephone Call us at 1-800-827-1000.
If you use a Telecommunications Device for the Deaf (TDD), the

number 1s 711.

Use the Internet{www.VA.gov- "ask a question" o

Put your full name and VA file number on the letter. Please send all
correspondence to the address below:

Department of Veterans Affairs
Claims Intake Center
PO Box 4444
Janesville, W] 53547-4444
Toll Free Fax: 844-531-7818
DID Fax: 248-524-4260

With sincere regard for the Veteran's service,

RO Director
VA Regional Office

To email us visit www.VA.gov- "ask a question”
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Do you know about VA.gov? . _

VA .gov focuses on the top information Veterans seek out across all VA websites. This homepage also
provides Veterans with a standard way to log in to access a personalized user experience. Users are
able to log into VA.gov via their existing MyHealtheVet, DS Logon, or ID.me credentials. |

- As VA continues to transition self-service capabilities from eBenefits to VA.gov, there are limited

functions available exclusively in eBenefits. All eBenefits functionality has been transitioned to
VA.gov except:

-POA Search and VAF21-22/a submission

-Specially Adapted Housing (SAH) or Special Home Adaptation (SHA) grant application
-View My Document

To register for an account, follow the online prompts on VA.gov.




