THIS INSTRUMENT PREPARED BY {Name)__ CHERI PORTER COMPASS BANK
|Address)__ 35 South 20th Street Birmingham, AL. 35233

STATE OF ALABAMA )
COUNTY OF Jefferson ) EQUITY LINE OF CREDIT MORTGAGE

{Residential Property)

NOTICE: This is 8 Fulurs Advance Martgage which securas an opsn-snd credlt plan which contains provisions sllowing for changes in tha Annuaimy

Percentage Rate applicable to the balance owed under the Account. Incresssa in tha Annuast Percentags Rate may rasuit in heghet TnITMgy

mnnthlr paymaents and incraasad finence charges, Decreases in the Annual Percantage Rate may result in lower minimum monthly payrmants ana(r)
n

lowar Hinance charges. h
41|
WORDS OFTEN USED IN THIS DOCUMENT |
{A)} "Mortgage.” This documant, which is dated__pugugt 30, 1998 . will be called the “Mortigage.” g
{B) "Borrower.” _WILLIAM R. BRAKERILI, AND WIFE, VICKI BRAKERILL AN
(C) "Lander.” Compaes Bank wiil be callsd "Lander.” Lender ia a corporation or association which waa tormad™
and which axiats under the iaws of the State of Alabama or the Unitad States. ™
Lender's address Is 15 South 20th Street Birmingbam. AL. 35233

_ ; -
(0} "Agresment.” The "Compass Equity Lina of Credit Agreament snd Disclosura Statement” signed by Borrawer and dated Aud. 30, W
1396 . as it may be amended, will be called the "Agresment.”. The Agreement establishes an open-end credit plan [hereinalier cnllmﬁ

the "Account”] which parmite Borrowar to borrow snd repay, and reborrow and repay, amounts from Lender up ta 8 Mmaximum princypal

a1 any ons time outstanding not axceeding the credit Imitof 8 60, 000.00 _ All methods of obiasining credil are callachively
refarred to as "Advances”. L

(E] "Maturity Date.” Unless tarminated soonar in accordance with the terme of the Agresmant, Lender’'s obligations 1o make Advancas under
the Agresment will terminate twenty (20] years from the date of tha Agresment, Thea Agreement permits the Borrowsd (o repay any
balsnce outstanding st the time of termination of the Agreament by continuing to make minimum manthly payments in accordance with
.1h?dﬂ;grrnlr1ant. Thia Mortgage shall remain valid after the Maturity Date untit all sums owing undbr the Agreemant and this Morigage ste
paid in full, .

{F) “Property.™ Tha property that [s describsd below In the section titied ~Description Of Tha Property” will be called the “Progetiy”,

INTEREST RATE ADJUSTMENTS
The Monthily Periodia Rata applicebls 1o your Account will bs the prima rete as published in the Well Street Journal's “Monay Rates”™ labls

["Index Aate™) in effect on the iast businass day of the previous catendar month plue _ 1. 500000 parcentage points (the *Annusl Percentage
Rate") divided by 12. If multiple retes ars quoted in the table, ther, the highast rate will be considered the Index Rate. The Monthlty Perodi
Rata on the date of thia Mortgage s _0.8125 9% and the Annusl Percentage Rate shall be 9,750000  %. The Monthly Penodic
Rats and tha Annusl Percentage Rata may very from billing cycle to billing cycle based on increases and decreases in the Indox Rata. Tha
Annual Percentage Rate corresponding to the Monthly Periodic Rate does not include costs other than interest. The Ancual Percantage Rate
applicable to your Accaunt will incrassa if the Index Rate in effect on the last business day of the calandar month increases from ons manth 10
tha naxt. An increass will teke effect in the current billing cycle and rmay result in a higher finance charge and a highar minimum paymani
smount. The maximum Annusl Percentage Rate spplicable to the Account shallbe _1RB. Q000 % andthe minimum Annual Percantage
Rats shallbs 7.0000 %. -

'PAYMENT ADJUSTMENTS =/41996-29310
The Agrasment provides for s minimum monthly psyment which will ba no less than tﬁ?m 0 Wgw pasi month.
FUTURE ADVANCEMENTS JUIGE OF PROBATE
" The Account ls an open-end credit plan which obligates Lander t0 make Advances up %Ilmit o0 {08h above. | agree that this
Mnrtnag: will remain in effect as long ss any smounts are outstanding on the Account, o t t has any obligation 10 make Advances
under the Agreemant,

SORROWER'S TRANSFER TO LENDER OF RIGHTS IN THE PROPERTY

| grant, bargain, sell and convey the Proparty 10 Lender, This means that, by signing this Mortgage, | am giving Leandear the rights 1hatl | haye i
the Proparty subject to the terma of this Mortgage. The Lender also has-thoserighs-timt the law gives (0 lunders who hpld morigages on real
property. 1 am giving Lender theas rights 1o protect Lendsr from poagible lossas that ht rasult if | tail 1o
(A] Pay ail amounts thei | owe LW under the Agresmaent, ot olhar evidence of indebtedness a i#ing out of the Agrasmant or Account,
(B} Pay, with interest, any smounts that Lender spands undar this Morigage to protect the Property or Lander’s rights in the Proparty: atul
IC} Keep all of my olher promises and sgresmants under this Mortgage and under the Agreament.
it | keap the promlees and agresmanté Heted in (A) through {C} sbove and Lender’'s obligation to make Advances under the Agresmant has
terminated, this Mortgage and ths transfer of my rights in tha Property will bacome void and will end. This Maorigsage sacuras oniy (hae

promises and sgreements listed In (A} through [C) above aven though 1 may have other ngreemaents with Lendar.

LENDER'S RIGHTS IF BORROWER FAILS TO KEEP PROMISES AND AGREEMENTS

I an Event of Default (as definad balow) occura, Lender may terminate the Account and raquire that | pay immadiataly the antire amount then
remaining unpald under tha a?“mnnt and under this Morigage. Lender may take thess actions without making any lurther demand lor
payment, Thils requirement will be called "immediate Payment In Full®.

At the option of Lender, the occurrence of any of the following events shall constitute an “Evant of Dafauit™:

(A} Failure by you to maet the repsyment terms of the Agreement, |
(B} Fraud or material misrepresentation by you In connection with the Account, spplication for the Account or any financial inforimation

requented under Section 15 of the Agreement; or

(C) * Any action or failure to act by you which sdversely alfacts Lender's security for the Account or any right of Lander in such secury.
including, without limitation, the fallure by you 1o maintain Insurance on the Property as required by this Morigage, or tha voluntary or
involuntary eale or transfer of all or part of the Property. Transfer of the Property caused by your death ar condermnation shal
constitute inveluntary transfer undar this Mortgaga.

If | fail to make Immaediate Payment In Full, Lender may sell the Property at a public suction. The pubic suction will bs held 81 the front of
main doot of the aourthouas In the county where the Property is located. The Landar or ita parsonal reprasentative {thes "auclipnast™] may sell
ths Praperty In ot or parcels of 88 one unit as it seon fit at this public auction. Tha Property will be sold to the highest bidder at the public
auction. The Lendsr may bld at the public suction, and il the Lender is the highest bidder, the Froperty will be purchasad for credit ageinsi the
halance due from Borrowes.

Ngtice of the time, place snd terms of sale wlll be given by publishing the notice with 8 description of tha Proparty once s wesk lor thves (3
successive weeks In a newapaper published in the county or countiss In which the Property ls located. The Lander or suctioneel shall have
tha powser snd authorlty 10 convey by deed or other instrumant all of my tights in the Property to the buyer (who may be the Lender) at the
public auction, and use tha maney racaived lo pay the following amoums:
(1) all expenses of the sale, including advertising and solling coste snd attorney's and auclioneer’s fees;
(2} all amounts that 1 awe Lender ynder the Agragment and undeor this Mortgage; and
(3) any surplus, that amount rematning efter paying (11 and {2}, will ba paid to the Barrower or as may be requirad by law.
¥ the money received from the publlc. sela does not nar all of the expanses and smounts | owt Lender undar the Agreement and ths
Mortgage, | will promptly pay all amoynts remaining due after the saie, plus intarast at the rate stated it the Agreamant
DESCRIPTION OF THE PROPERTY =
The Property | described in (A} through [J} below:

(A} The propearty which Is located at |1030 BERRINGTON CIRCLE, BIRMINGHAM, ALABAMA 35242

ADDRESS
|
Thig proparty Is in __SHELBY County in tha Stata of _ALARPEME . It has tha following tagal descrplon:

LOT 1031, ACCORDING TO THE MAP OF BROOK HIGHLAND AND EDDLEMAN CONMUNITY, 10TH SECTOR, 2ND
PHASE, AS RECORDED IN MAP BOOK 18 PAGE 46A & B, IN THE PROBATE OFFICE OF SHELBY COUNTY,

ALABAMA . :
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(If the property is & condominium, the following must ba completad:} This property la part of a cnndnrﬁiniurn projedt known as

(calied the "Condominium Project’). This property includes my unit and st of my

rights in the common elaments of the Condominium Project:

(8] All buildings and othsr improvements that are located on tha property described in paragraph {A) of this section;

(C1 All nghts m other property that 1 have at owner of the property described in peragraph (A] of this section. Thesws rights are knawn &8
“aasaments, rights and appurtenances attached to the property”;

(D) AW rents or royalties from the proparty describad in paragraphs {A) and {B) of this section;

(E] Al minaral, oil and gas rights and profits, water rightz and watar stock that ara part of the property described in paragraph {A} of this section;

{F} A# rights that | have in the land which lies in the streets or roads in front of, or next to, the propaerty described in paragtaph {A} of this
section,

(G} Al fixiures that are now or in the future will ba an the property described in paragraphs (A} and (B} of this section, and sl replacemsnts of
and additions to those fixturea, axcept for those fixtures, raplacements or additions that under the law are “consumer goods” snd tha |
acquire more than twanty {20} dayn after the date of the Agresment;

(H} All ol the rights and property describsd in paragraphs {A) through {F) of this section that | acquire in the future.
iy All replacements of or additions totha property described in paragraphs (B} through (F) and paragraph (H) of this sacton; and

(J} All judgments, swsrds and settiements sriging becasuss the property described in puranrnph:'_ {A) through 1) of this section hss bean
condemned or damaged in whole or in part lincluding proceeds of insurance); provided, however, that any sum received by Londar will ba
spplisd to any amounts which | owe under the Agrssment,

BORROWER'S RIGHTS TO MORTGAGE YTHE PROPERTY AND BORROWER’S OBLIGATION TO DEFEND ﬁWHEHSHIF OF THE PROPERTY

| promise that sxcepl for the ~axceptions” listed in the description of the Propaerty: (A} | lawluliy'own the Property. {Bl "have the nght to
mortgage, grant and convey the Property to Lendar, and {C} thara are no outstanding claims or charges sgainst the Property.

| give a ganeral warranty of title to Lender. This means that | will be fully responsible for any losses wl’inh Lendar suftars bacsuss someone othar
than myssait has some of the rights in the Property which | promige that 1 have. | promise that ! will defend my ownarship of the Property againat
any claims ol such rights. .

| promiss and | agrae with Lender as followas:

1. BORROWER'S PROMISE TO PAY AMOUNTS ADVANCED UNDER THE AGREEMENT AND FINANCE CHARGES, AND TO FULFILL OTHER
PAYMENT OBLIGATIONS

| will promptly pay to Lender whan due: all smounts advanced under the Agreement; late churges and other charges as stated in the Agreaamaent
and any smounts expended by Lendar under this Mortgage. "

2. LENDER’S APPLICATION OF BORROWER'S PAYMENTS

Unless the taw requires of Lender chooses otharwise, Lander will apply each of my payments under the Agreement and under Paragraphb 1
above in the following ordsr and for the tollowing purposes:

(A} Firat to pay finance charges then dua under the Agreement; and

{B} Next, to late and other charges, [ any; and

(C) Next, to Lendar’s costs and axpenses, if any; and

(% Next, to pay any Advances made under the Agrasment or payments made under this Morigage.

3. BORROWER'S OBLIGATION TO PAY CHARGES AND ASSESSMENTS AND TO SATISFY CLAIMS AGAINST THE PROPERTY

| wiii pay all taxes, assassmants, snd any other charges and fines that may be imposed on the Property and that may be superior to this
Mortgage. 1 will siso make paymants dus under my lease if | am a tenant on the Property and | will pay ground rents {f anyl dua on the
Property. | will do this by making psyments, whan thsy are due, directly to the parsons sntitied to tham. (in this Mortgage, the word “person”
means any person, organization, governmental authority, of othar party.} Upon request, b will give Lender a receipt which shows that | have
made thase paymants. "

-5

Any claim, demand or charge that is made agsinst proparty because an obligation has not been fulfilled is known as & “lian”. | will prompily pey
or satisfy all hens against the Property that may be superior to this Mortgege. However, this Mortgage doas not require ma 1o satisfy a supanor
lien if: ia} | agres, in writing, to pay the obligation which gave rise to the superior lien and Lender spproves the way in which | agree to pay thal
obligation; or (b |, in good faith, argue or defand againat tha superior lian n a lawsuit 80 that, during the lawsuit, the supsnor lisn may not be
anforced and no part of the Property must be given up.

Condominium Asssssments e

I{ the Property includes & unit in 8 Condominium Project, | will promptly pay when they ure dua all essessments impased by tha ownars
gssocistion or othar organization that governs the Condominium Project. That associetion o7 organization will be called the “Ownars
Agsociation”.

4. BORAOWER'S OBLIGATION TO OBTAIN AND TO KEEP HAZARD INSURANCE ON THE PROPERTY

(A} Genarally
( will obtain hazerd insurance to cover all buildings and other improvemaents that now are or in the future will be loceted on the Property. The
Insurance must cover loss or damaga causad by fire, hazards normally coverad by "axtendsd coveraga” hazard insurance policias, and other
hazsrds for which Landes requires coverags. The Insurance must be in the amounts and for tha parious of tima required by Lender. Lender may
not requiré me to obtaln an amount ot coverage that is more than the value of all buildings and othar improvemants on tha Property.
| may ¢choose the insurance company, but my cholce is subject 1o Lander’s spproval. Lander may NOt refuse 0 agprove my choice uniess the
refusal is ressonabla. All of the insurance policias and ranawsls of those policies must include what is known as a “standard morigages clause’
*  to protect Landar. The form of sl policies and the form of all renewsls must be acceptabls to Lander. Landar will have tha right to hoid tha
policies and renawals,
| wil pay the pramiums on the insursnce policias by paying the insurance company directly whan the premium payments are dus. i Lende:
raquires, | will promptly give Lander all receipte af paid premiums and all renawsl notices that | recive.
If thate is a loss or demage to the Property, | will promptly notity the insurance company and Lander. If | do not promptly prove 1o 1he insurance
company that the loas or dsmage occurred, then Lendar may do 8o,
The amaunt pald by tha insurance company is called "proceeds®. Tha proceeds will be usad to reduce the amount that | owe 10 Lendar undur
the Agreement snd this Mortgage, unleas Lander and | hava sgread to use the procesds for repaks, rastoration or atherwise.

The Lander has the suthorlty to settle any claim tfor insurancs bensfits and 1o collect the proceeds. Lendst than may use the procesds 1o raduco
the amount that | ows to Lender under the Agreament and under this Mortgage or 1o repair of rastors the Fropaiily as Lendsr may ses bt

(I any proceads are uasd to reduce the amount that | ows 1o Lender under the Agreament, that use will not delay tha dus dste or change the
arount of any of my monthly paymenta under the Agrasment and this Mortgage. Howevar, Lender and | may agree in writing to those delays
or changes.

if Lander acquirss the Property by purchase at foreclosute saia, all of my rights in the insurance policies will belong to Lendor. Also, all ol my
rights in any procesds which are paid because of damage that occurred before the Proparty is acquired by Lender will belong to Lander.
:Idnwwur. Lendst's rights in those proceeds will not be greater than the amount that | owe 10 tander under the Agrssment and undar this

artgage. :

{B) Agreamants that Apply to Condominiums '

(! If the Praperty Includeg a unit in a Cendaminium Projact, tha Owners Association may maintsin ‘a hazard insufance policy which covars (he
antire Condominium Project. That policy will be caliad the “master policy™. 50 Iunﬁi as e master policy remains in alfac! and mests the
rpquiraments stated in this Paragrap 4: (a} my obligation to obtain and to keap hazard insurance on the Property s satisfied, and (b it vhare 1B A
conttict, concerning the use of proceeds, betwean (1) the terma of this Paragraph 4, and (2} the law of the terms of the declaration, by laws,
regulations or othar documents creating ot governing the Condominium Project, then that law or the terms of those documents will govern 1he
uss of proceads. | will promptly give Lender notice if the manter policy is interrupted or terminated. During any tima that the master policy 18
Aot 1 slfect. the terms of {8} and {b} of this subparagraph A(BIi) will not apply.

li] If the Property includes & unit in a Condominium Project, it is possible that proceeds will be psid 10 me instead of being used 1o repar of ta
restors the Property. | give Lender my rights 10 those procesds. All of the pracesds described in this subparagraph 4{BHil} will be pad to
Lendar and will ba used to reduce the amount that | owe to Lender under the Agreement and under this Morigage. i any of those piocesds
remain after the amount that | owe to Lender has baen peid in full, tha remaining procesds will be paid to ma. Tha use of procesds 1o reduce
the amount thst | owes to Lander will nol be & prepayment that is subject to the preapayment charge provisions, it sny, under the Agrssment.

Foerm No. 7732-2377 [Rev. 117931 - Page 1, Sica 2 (JeaFoem - AJZIATME) AL

e iy ety v n b r e ey S N ey AT TR AP e AT T "l"n",l' ermTT ot o B by - = o el Y e = - o - -



5. gDHHDWEHI'SMgHLIGATIDH TO MAINTAIN THE PROPERTY AND YO FULFILL OBLIGATHONS IN LEASE, AND AQREEMENTS ABOUY
ONDOMIN

{A) Agresments about Maintaining the Property and Keaping Promises iy Lesae

| will keep the Proparty In good -epak. | will not deatroy or lubltnnliatln change the Property, and | will not sllow the Propaily lo
deteriorste. If I do not own but am » tanant on the Property, | will fJulfill my obligstions under my lease.

(B} Agreements that Apply to Condominiumas

i the Property is & unit in a Condominium Project, | will fullih &l of my obligations under the deciaratlon, by-leaws, regulations and othar

documsnts that cresla or govarn tha Condominium Projact. Also, | will not divide the Property imo smaller peits thal may be owned

saparately (known as "partition or aubdivislon®). | will not consent to certein actions unieas 1 have first given Lendar notice and obtained

Lender's consent in wrlting. Those actitns are:

{a] The abandonmaent or tarmination of the Condominium Projsct unlass the abandonmant or lermination is required by law;

{b} Any signlficant change to the declaration, by-laws or regulations of the Owners Association, 1rust agresmant, srliclas gl mcaeporation,
or othes documents that create or govern the Candomintum Project, including, for example, 8 change in the percentage ol owner i
rights hald by unit owners In the Condominlum Project; and

lc) A decision by the Owners Associstion to terminate professional manegemant and 1o begin self-management of the Condormuth
projecl.

8. LENDER'S RIGHT TO TAKE ACTION TQ PROTECT THE PRCPERTY

If: (Al | do not keap my promisas and agresments made in this Mortgage, or (B} someone, Including me, beging & lagal proceeding that may
algnificantly affect Lander’s righta in the Property (such as, » tegel procesding in bankruptcy, in probate, for condemnalion, ar to &nlo/ce 1aws of
regulations}, then Lender may do snd pay tor whatever ls necessary to protect the Property and Lendec’s rights In the Proparty. Lender &
actions undar this Parsgreph E may Includs, 28 sxample, obtaining insurance on the Propearty, appesring in court, paying reasannble Alltney 5
fess. and sntaring on the Property t¢ make repalrs.

| will pay to Lender any amounts, with Intereat at the same rate stated in the Agresment, which Lendar spends under tius Parageaph & Thw
Mortgage will protect Lender in case | do not keep this promise to pay thoss amounts, with interest. Interest on gach smount will begin on the
date that the amount is apant by Lender. However, Lender and | may agree in writing 10 terme of payinent that are differsm from those i 1hos
paragraph. '

Although Lender may lake actlon under this Psragraph 8, Lender does not hava to do so.

7. LENDER'S RIGHTS IF BORROWER TRANSFERS THE PROPERTY
It | sall or \ransfer all or part of the Proparty or any rights In the Proparty, Lender will require Immediate Payment in Full.

8. CONTINUATICN OF BORROWER'S OBLIGATIONS

My obligationa under this Mortgage are binding upon me, upon my heirs snd legal repressntatives in the svent of my death, and upon snyune
who cbiains my righta in the Property. |

Lender may allow s parson who takes ovéar my rights and obligations to delay of to change the amount of the maonthly payments ol principal miwl
intarest due under the Agreement or under thla Morigage. Even If Lender does this, howevar, that person and | will both still ba fully obhgated
under the Agresmant and under this Moitgags unlass Lendar speclfically releases me in writing from my obligations. Lender may sllow (hose
delays or changes for & psron who take: over my rights and objigations, evan if Lender s requested not to do so. Lender witl not be requited 10
bring a lawault against such n persen for not fullliling obligations undar the Agresmant or under this Mortgage, even it Lender is requeasiad 10 do
80, "

9. CONTINUATION OF LENDER'S RIGHTS

Even if Lender doas not exarcise of enforce any right of Lander under the Agreement, this Mortgage or under ths law . Lander will still have atl of
those rights snd may exercise and enforce them in the future. Even it Lender obtalns insurance, peys laxes, or pays other claims, charges o
flens sgninst the Property, Lender will stll huve the right to demand that | make Immadiste Payment In Full of the amount that | owe 10 Lendet
undar the Agraamant snd under this Mortgage.

10. IEJEI!;HFE;'EE;ISS ABILITY TO ENFORCE MORE THAN ONE OF LENDER'S RIQHTS: OBLIGATIONS OF BORROWER: AGREEMENTS CONCERNING

+ Each of Lender’s rights under this Mortgage is separate. Lender may exercisa and enforce one of more af those rights, as weil as any ol
Lendor's other rights under tha law, one at a time or all at once.
If more than one perscn signs this Mortgage ss Borrower, each of us is fully obligsted to keep afl of Borrower's promises and obligations
contalned in this Mortgage. Lender may anforce Lender’s rights under this Mortgage againat aach of us Individually or against all of us together.
This mesns that any one of us may ba.taguirad to pay all of the amounta owed under the Agreaman’ and under this Morigage. Howaver. H one
of us does not sign the Agresmant, thén: (A] thst person Is signing this Morigage only ta give tha. nerson’s rights in the Property lo Lender
under the terms of this Mortgage; and {B) that person is not psrscnally nhiiuntac? to make paymenta ot 10 act undar the Agroement or yunder tlus
Mortgage. -
The captions and titiaa of this Mortgage sre for canvenience onty, They may not be used to interprot or to define the 1erms of this Morigage

!
11. LAW THAT GOVERNS THIS MORTGAQE

The law that applies in the plsce that the Property is located will govarn this Morigage. The law of the State of Alabama will govern the
Agreement. If any tarm of this Mortgage or of the Igrumum conllicts with the law, all othar tarms of this Morigage and of the Agreament will
still ramsin in affect If they can be given affect without the conflicting term. This means thet any terms of this Morigage and of the Agreemani
which conflict with the lew can bs separated from the remaining terme, and the remaining terma wilt still ba enforced.

THIS MORTGAGE 1S SECOND AND SUBORDINATE TO

THAT CERTAIN MORTGAGE TO COMPASS BANK By signing 1his Morigage | agras (o all ol the above.

* DATED AUGUST 31, 1996 IN THE AMOUNT OF Y 0°0 O
$179,000.00. . > -
* R N
STATE OF ALABAMA, )
COUNTY OF Jefferson )
, the underaignad authﬂﬁlty ) . @ notary Public in and for esid County, in said State. heraby cerlily thal
WILLIAM R. BRAKEBILL AND WIFE, VICKI BRAKEBILL whosa namatsi are
eigned 1o the foregoing instrument, and whtd’ _are knowh to ms, ack:iowlsdged balorg ma on this day that, being
informad of the contents of thig ingtrument. they exacuted thf Shme voluntarily g tha day yhn sama baars date
Given undar my hand and officisl seal this 30th day of __ August, 199 //
LA

My commiaslon sxpires: 1l fﬂﬂ ,{ 98
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YOUR BILLING RIGHTS, KEEP THIS NOTICE FOR FUTURE USE

This notica containg important inforrmation about your rights and our rasponsibilities under tha Fair Credit Billing Act.

Notify Us in Case of Errors or Questions About Your Bill.

If you think your bill is wrong, or il you naed more information about & transaction on your bill, write Us on & separate shest at the address hated
on your bill. Do not writa to ue on the bill or any instrument by which you pay the bill, Write 10 us &s saon as possibls. 'We must hear from
you no later than 60 deys after we sent you the first bill on which the error orf problem sppeared, You can talsphons us, but doing so will nol
pragarve your rights.

In your jatter, give us the following information:

* Your name and account number

* The dallar amount of the suspeacted error. g

* Daacriba the siror and explain, if you can, why you balieve there is an arrar. If you nead mors information, describe the tem you are nol
sure abhout, ' '

If you have authonized us 1o pay your credit card bili automatically from your savings of checking sgcount, you can stop the payman on any
amount you think is wrong. To atop the payment your lstter must réach us thres business days bafors the automatic paymeant is gcheduled to
OCCUr.

Your Rights and Qur Responsibllitiss After We fAecsive Your Written Natice

Wa must acknowledge your lattar within thirty {30) days, unless we have corracted the arror by then, Within ninaty [30) days, we must mithat
coreact the arror of axplein why we believe tha bili was corract.

Aftar wa receive your letter, we cannot try to collect sny amount you question, or report you as delinguert. Wae can continue 10 bill you for the
amount you quastion, including tinance charges, snd we can apply sny unpaid amount against your cradit fimit. You do not have to pay any
quasticnad amount while wa ara Investigating, but you are still obligated to pay the parts of your bill that are not in question.

H we find that wa made a mistake on your bill, you will not have to pay any finance charges relatsd to sny questioned amount. it we didn’
maka a mistake, you may hava to pay finance charges, and you will have to make up any missed payments on the questioned amount. n mither
casa, wa will sand you & statemsant of tha amount you ows and tha date that it Is due,
|

If you fail to pay the amount that we think you ows, we may report you ae delinquent. Howaver, If our axplanation doas not satisty you and
you wiita 10 us within ten days telling us that you still refuse to pay, we must tell anyona wae report to that you have a quastion about your il
Alsc, we must tell you tha name of anyone wa reported you to, We muast tall anyons we report you 10 that tha matter has bean sattied between
us whan it finally is.

I we don't follow these rules, we can‘t coliect the first $60 for the questioned amount, even if your bill was correct.

Special Rule for Cradit Cerd Purchases -

L

If you have & problam with the quality of property of services that you purchasad with a credit card, and you have triad in good faith 10 correcl
the problermn with the marchant, you may have the right not to pay the remaining amount due on the property or services. There sre (wo
hmitations on this right:

{8} You must have masde the purchase in your hoime state or, il not within your home state within 100 miles of your current mailing address,
and -

(b} The purchase price must have been more than $60.

Thase limitations do not apply if we own or operata the marchent, or if wa mailed you tha advertisament for the proparty of SBIVICON.
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